
 

Peer Support Specialist

Portage Path Behavioral Health is currently seeking a compassionate individual with lived
experience to join our dynamic team as a full-time, Peer Support Specialist. The Peer Support
Specialist must be motivated and highly skilled at working with individuals receiving services
for mental health and/or substance use, as well as those individuals who would benefit from
being connected to mental health and/or substance use treatment. The Peer Support
Specialist engages clients in services by using an empathic, nonjudgmental approach to
enhance support and aid in the recovery process.

The Peer Support Specialist will serve as part of a multidisciplinary team in order to meet the
needs of individuals seeking Emergency Support Services. The Peer Support Specialist’s
primary role will be to offer crisis intervention and emotional support over the phone to
individuals directly contacting Summit County’s Support Hotline/Warm Line. The Peer Support
Specialist also assists community members who are concerned about friends/family by
providing outreach calls to individuals who are experiencing difficulties related to mental
health or substance use. The Peer Support Specialist will be responsible for providing follow-
up through caring contacts, when necessary.

The successful candidate will receive an agency issued cell phone and must be able to
effectively utilize technology/equipment to perform work duties and provide services to
clients from a distance (over the phone, via text, online chat, or video conference). Additional
work assignments will be performed in a wide range of settings including Portage Path
Behavioral Health’s outpatient sites; in client, group, or family homes; in community-based
outpatient settings; community agencies; transport vehicles, etc. The Peer Support Specialist
is knowledgeable about community resources and can appropriately connect individuals to
services.

Responsibilities Include:
Determining level and type of services for clients to improve and function effectively in the
community while providing direct-care peer support services. Candidates must demonstrate
the ability to recognize when there is a need to consult with clinical staff/supervisor; assist
clients in articulating personal goals for recovery; assist clients in establishing self-sufficiency
plans; ability to teach problem-solving techniques; and a willingness to appropriately self-
disclose the skills, supports, strengths and resources they have effectively used during
personal recovery experience.



 

In addition, candidates must possess exceptional verbal and written communication skills
combined with excellent skills in organization, problem-solving, and collaboration. A valid
driver’s license and reliable transportation are required.

Candidates must possess a minimum of a high school diploma or equivalent and hold a
certificate in good standing from the State of Ohio as a Peer Recovery Supporter.
Portage Path Behavioral Health offers a vibrant clinical environment with excellent salary,
benefits, and incentive programs. In addition, Portage Path Behavioral Health encourages all
employees to engage in continuing education in order to further develop their skills.
Opportunities are offered for employees to participate in both internal and external training
throughout the year. Bi-lingual applicants fluent in both Spanish and English are encouraged
to apply. For confidential consideration, please e-mail, fax, or mail resume (no phone calls
please) to apply:

Attn: Human Resources
340 S. Broadway Street
Akron, OH 44308
Fax: (330)253-5248 Jobs@portagepath.org
An Equal Opportunity Employer


