
Newsletter

Genoa Pharmacy will remain open and available to meet your medications needs and
can discuss delivery options available. You can call Genoa at 330/253-3600.

 AxessPointe at Portage Path 340 S. Broadway will be closed and all AxessPointe
questions should be referred to their Arlington Road office at 888-375-9188

Due to the COVID-19/Corona virus, Portage Path will be providing services via telehealth
and our facilities will be closed to clients. We will continue to offer initial assessments,
counseling, and medication through telephone and telehealth and make every effort to
provide you with the services you need. There will be no group services available at this
time.
 
Our staff will be working and contacting you during your scheduled appointment times by
calling the telephone number we have available currently in our records. You can also call
and leave a message of the services you are requesting. 
 
CPS medications will be distributed at the following times at the front doors of our
outpatient facilities:
 
North Summit: Monday mornings
Barberton: Wednesday mornings
Akron: Tuesdays and Thursdays
 
Injections will provided at Akron clinic only on Wednesdays. 
 
You can continue to call the office where you receive services to schedule appointments,
leave messages, and the staff will be available to assist in meeting your needs.
 

 

 
We will continuously update our web site and social media to keep you informed of
changes within the agency. We ask that you also answer telephone calls that may come up
on your phone as  “Private,” Restricted,” Or “Unknown caller”  during this time as well as
the usual Summit County exchanges.
 
As usual, Portage Path Emergency Services  (PES) is available for crisis calls and 
emergencies at 330-762-6110 or through the Crisis Support Hotline at 330-434-9144 
or 1-800-273-8255. Please be reminded you can also Text: 4HOPE to 741-741.
 
Portage Path contact numbers:
Akron: 330/253-3100
Barberton: 330/745-0081
Cuyahoga Falls: 330/928-2324
www.portagepath.org
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Stay home. Stay well.

Practice Social Distancing.

We will get through this!

https://www.facebook.com/PortagePathBehavioralHealth/
https://www.instagram.com/portagepath_akron/
https://twitter.com/PPBH
http://www.portagepath.org/


Telehealth is a method of providing health service over the phone! Instead of coming into our
facilities in person, your provider will call you at the time of your appointment and conduct your
appointment that way. 
 
The big advantages of telehealth include being able to maintain social distancing, eliminate
transportation barriers, and being able to serve clients who cannot leave their home. 
 
If you are expecting an appointment call from a Portage Path Provider, please be sure your phone
is on and answer any calls marked Private, Restricted or Unknown. 

What is Telehealth?

PPBH Staff Still Working Hard
Portage Path staff continue to work hard talking with clients over the phone providing therapy,
medication assistance and intakes. Thank you to our amazing team for your commitment to your clients!



PPBH President Offers Insight in Beacon Journal
Portage Path President Tracy D. Yaeger, PhD was featured in the
Akron Beacon Journal on Saturday, March 21st. Beacon Journal writer
Katie Byard conducted an interview with Dr. Yaeger to answer
common questions regarding the current pandemic and its effect on
our mental health and well being. 
 
Q. What can we all do to protect our mental health?
 
A. Although it is difficult, it is important to keep things in perspective
and try not to “awfulize” and “catastrophize.” 
Focusing on positive thoughts and gratitude, mindfulness and
relaxation exercises are good practices. Also, engage in positive self-
talk, connect with others to reduce isolation and eat well, get exercise
and restful sleep.

I am also encouraging folks to be creative. While sheltering at home, try new things, maybe even network
with other people to share ideas about how to pass the time and achieve new heights! Mindfulness is a
positive way to approach stress. Online resources are available to learn about mindfulness. A good website
is https://www.mindful.org.

Read the full Q&A Article here!

PPBH Provides Video Resources Online
To continue serving our clients and the general public in the best way we can during this difficult time,
Portage Path has a new video Resource Library on our website! These videos star our highly qualified and
friendly clinicians who help you understand distorted thinking, how to manage anxiety, muscle relation
techniques, how to balance working from home and your kids, coping mechanisms, and how to balance
the amount of news and information you take in during stressful times. 
 
Along with our video page, we have also added a Coping Skills Library with many links to relaxation and
distraction tools and anxiety support. 
 
You can find these libraries under the "Client Resources" tab of our website, or simply click below. We
hope you find them helpful! 

Video Resource Page Coping Skills Library

https://www.beaconjournal.com/news/20200320/qa-mental-health-expert-urges-creativity-mindfulness-to-cope-with-anxious-days-at-home
https://www.mindful.org/
https://www.portagepath.org/how-we-help/video-resources/
https://www.portagepath.org/coping-skills-library/
https://www.portagepath.org/how-we-help/video-resources/
https://www.portagepath.org/coping-skills-library/


Simply defined, Mindfulness encourages a person to take one moment at a time instead of regretting the past or
fretting about the future.
 
It is relevant to recall and practice some key elements of Mindfulness at this time of “social distancing” and isolation
from our familiar routines and lifestyles.
 

1. Distress Tolerance: Is a Mindfulness concept which holds that there are simply many things in life out of our
control. Rather than fighting such a thing, a person accepts that which is not controllable and then focuses on what is
controllable. “I can’t control whether everyone in NYC is following the social distance rules, but I can control mine.”

 
2. Interpersonal Relationships Improvement: Mindfulness encourages a person to improve relationships by truly
listening to the other person. While doing so, can I find the “kernel of truth” in what the person is saying? This is
important especially in situations in which a person is forced to live in close quarters to a family member they are not
used to spending 24/7 with.

 
3. Meditation: This can be as simple as taking a few minutes to allow yourself to “not think” about anything. Instead,
the person is asked to focus on breathing for at least 5 minutes. During this “down time” – it may be a great
opportunity to try simple meditation. It’s cheaper than shopping on line! Try our Muscle Relaxation meditation on our
YouTube Channel: https://www.youtube.com/watch?v=cAPOPbqMP80

 
4. Emotional Regulation: This branch of Mindfulness encourages people to accept emotions instead of denying
them. Mindfulness also recommends to act as if you were not depressed even though you may be. The concept here
is that a person will naturally lesson the depression by witnessing him/herself being active and that person asks,
would a depressed person be going for a walk now?”

 
There are many online resources for Mindfulness including our Website:

Dr. Phil's Lighthouse
Mindfulness to the Rescue

Visit our Website

KJ's 5K - Hope is Ahead
On October 3rd, 2020, Portage Path will hold its 4th Annual KJ's 5K for Mental
Health & Animal Rescue! That's right, there is hope at the end of the tunnel! We
are looking forward to seeing you all on the other end of this trial our world
faces, and gathering to support those struggling with their mental health. 
 
As we all focus on the current pandemic, it is important to remember that it is not
the only one our world faces. While suicide does not get the media attention of
COVID-19, mass shootings, bombings or drug overdoses, suicide is the cause
of 45,000 deaths each year in the United States. 
 
By attending KJ’s 5k, you can make a difference! Join us on race day to support
suicide prevention and education in Summit County, and help take care of
homeless animals. Proceeds benefit Portage Path Behavioral Health and select
animal charities

Learn More & Register HERE!

https://www.youtube.com/watch?v=cAPOPbqMP80
https://www.portagepath.org/
https://www.portagepath.org/support-our-mission/kjs-5k-2020/
https://www.portagepath.org/how-we-help/video-resources/
https://www.portagepath.org/support-our-mission/kjs-5k-2020/

